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Installing INFO v2.3.0

1. Pre-installation Tasks

What is INFO?

INFO was created for tracking information like program bugs, daily business

transaction, and company equipment. User can create their own information table and

change their field names according to the tracking event.

System requirements

To install INFO, you should have a computer system with following minimum

requirements.

Figure 1-1 System minimum requirements

System Minimum requirement
CPU P4(2GHz)
Memory 512MB
Disk space 1GB

How to download INFO

You can visit TOYSYS INFO web site listed below and download binary program into

your temporary folder.
Figure 1-2 TOYSYS INFO download page.

http://www.toysys.com/download.jsp

2 INFO - Windows Internet Explorer - [of ]
G@v (€] et toysysagom/dovrload oo =12 #2|[ % | P instalshield launchapp Launchagpandwat: .50 | £ -
I Faveries @meo | | Zp v B - i v Page - Safety+ Took - @+

HOME DOWNLOAD SUPPORT CONTACT US LOGIN

Download INFO v2.3.0

INFC v2.3.0

Release Notes v2.3.0

« Deploy Apache Common FileUpload (==*Now, INFO supports FireFox)
+ Add InfoAgent, InfoDataHub, and InfoWeb configuration pages
« Locate Java JRE 1.6.0_06 to C:\INFO\common\jdk1.6.0_06

Release Notes v2.2.1

» Add search INFO tables by table column.

« Add INFO table links at bottom of INFO Table page
* Change Main Menu

+ Email Notification is disabled by default.

Release Notes v2.1.1

Company name, logo, and address can be configurable in PDF Invoice.
Madified Properties file format to xml.

Configuration file can store UTF-8 characters.

Barcode recognition in Inventory list report.

Mailer update.

SSL Certification implement as info.toysys.com

Fix invoice table when Comment column has multiple lines.

Madify error handler class to accept XML file format.

Hide password related methods and use JCE class to encrypt password.
Search window enhancement.

Navigator bug fix.

Add forgot password page.

Hide item detail history and put Show Histary button instead.
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2. Installing INFO

Unzip INFO installation package.

After downloading INFO installation file from TOYSYS download page, you need to
unzip it like below.

Figure 2-1 Extract INFO installation package.

& C:\tmp ! n
File  Edit View Favorites Tools Help ':;'
a Back ~ ) 5 /':' Search | [ Folders & @ X )| m-
address [ C:tmp B
Falders x Size | Tvpe
(B} Desktop r &1,477KB  ALZip zip File
en
[+ @ My Documents = pl
r xplore
= DEW1
? S WINGP (C) (@ Extract with ALZip
I'? @ D i ! d Sekti "] t ta current: Folder
ocuments and Settings
¥ ) FILES ? (@ Extract bo : fmpWTCYSYS_INFOVE, 3,00
3 NFO ] ALZlP Self-Extractor (EXE)
o T (3 Email

Run Setup.exe program.

Start INFO installation program by clicking Setup.exe icon.
Figure 2-2 Run INFO installation program.

File Edt Wiew Favorites Tools Help .4:
(@ Back ~ ) T | D Search [ Folders | [& @ X ) | -
Address [ citmp Rk
Folders X || Mame Size | Type
@ Desktop @TO\"S\"S_INFOVZ.S.D.Zip 31,477 KB ALZip zip File
+ ﬂ My Documents @datal .cab 432 KB ALZip cab File
= ' DEVL ./datal.hdr 112KE HDR File
=| G WINKP (T @dataZ.cab 30,537 KB ALZip cab File
+ [3) Documents and Settings MIayout.bin 1 KB BIM File
# (3 FILES 333KE  ALSes BMP File
+ ) INFO |: 54KB  Application
+ () M3OCache TSEtup 1KB  Configuration ¢
+ () mysql sEtLIIZ'.inx 153 KB ISWI.Compiled
+ () Program Files ikernel.ex_ TIKE EX_File
+ [[3) PROJECT
IC5) RECYCLER
I System Yolume Information
] krnp
+ ) WINDOWS
I5) Hecuressl
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Figure 2-3 Splash images.

. InstallShield Wizard
\ -~ INFO Setup is preparing the |nstallShield® Wizard, which will
I N F O “1  guide you through the rest of the setup process. Please wait.

LTI Cancel
v2.3.0

Copyright @ TOYSYS. All rights are reserved.

Software License Agreement

Click Setup.exe icon to Start INFO installation program.
Figure 2-4 TOYSYS INFO Software License Agreement.
InstallShield Wizard

TOYSYS INFO SOFTWARE LICENSE AGREEMENT

Pleaze read the following license agreement. Uze the scroll bar to view
the rest of thiz agreement.

TOY'SY'S INFO SOFTWARE License Agreement i‘

TOYSYS |5 WILLING TO LICENSE THE SOFTWARE IDENTIFIED BELOY TO OU

OWLY UPOM THE COMDITION THAT YOU ACCEPT ALL OF THE TERMS

CONTAIMED IM THIS SOFT'ARE LICEMSE AGREEMENT AND SUPPLEMEMTAL
LICENSE TERMS [COLLECTIVELY "&GREEMENT"). PLEASE READ THE

AGREEMENT CAREFULLY. BY DOWNLOADING OR INSTALLING THIS SOFTWARE,
OU ACCEPT THE TERMS OF THE AGREEMENT. INDICATE ACCEPTANCE BY
SELECTIMG THE "AGREE" BUTTOM AT THE BOTTOM OF THE AGREEMENT. IF

OU ARE MOT WILLING TO BE BOUND BY ALL THE TERMS, SELECT THE ﬂ

Select ves to accept the agreement.
Select Mo to cancel the setup.

< Back Yer Mo
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Component Selection

INFO is consists of four components, INFO Agent, INFO DataHub, INFO Web, and INFO
DB. Select components that you want to install.
Figure 2-5 INFO component selection.

InstallShield Wizard x|

Select Components

Chooge the components Setup will inztall.

Select the components you want to install, and clear the components vou do nat want to
install

Description

IMFO &Agent
INFO DataHub INFO Agent
INFO 'web

) INFO DB

Space Reguired on C: 215704 K
Space Available on C: 22184632 K.

£ Back Meut > | Cancel

After reviewing installation settings, press Next> button to start installing.

Figure 2-6 Installation settings.

InstallShield Wizard x|

Start Copying Files
Fieview zettings befare copying files.

Setup haz enough information to start copying the progran files. [F pou want to review or
change ary zettings, click Back. |f you are satizfied with the zeftings, click Mest to begin
copying files.

Current Settings:

Selected Components List

INFO Common «1.6.0
IMFO Agent w2.3.0
IMFO DataHub v2.3.0
IMFO b »5.515
INFO DB +5.0.18

Directonies Jﬂ

< Back

Cancel |
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Begin Installation

Installation program starts copying files and install INFO Windows program
automatically.
Figure 2-7 Setup status.

InstallShield Wizard x|

Setup Status

INFO +2. 3.0 Setup iz performing the requested operations.

Inztalling:

C:Amyzglbintmyzgld-max-nt. exe

76%

Cancel

Finish Installation

Press Finish button to finish installation.

Figure 2-8 Finishing installation.

InstallS hield Wizard

InstallS hield Wizard Complete

Setup haz finizhed instaling INFO «2.3.0 on pour computer.
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3. Post-installation Tasks

First Login

When you login INFO, you have to provide default login ID and password. The default
login information is ‘admin’ and ‘system’.

URL: https://localhost/info (¥** Hostname is localhost or server IP address)
Login ID: admin

Password: system

Figure 3-1 First login page.

/= INFO - Windows Internet Explorer ! n

SA [ coneatsrer | 5] 45 x B ol

{j Favorites @m}:o | | & - r__J =1 @ ~ Page = 3Safety = Tools -+ @.- >

Ly

Please Login J

{ONES)V/S]

INFO

Forgot passwerd
Lexin

Technical Support Email:support@toysys.com

TOYSYS INFO v2.3.0 © 2000-2009 All rights reserved.
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INFO windows services

INFO is consists of four components, InfoWeb, InfoDB, InfoDataHub and InfoAgent.
Each component has it own Windows service program and you can start or stop it with

Windows Services control program.

Figure 3-2 INFO Windows Service programs.

Services
File  Action Mew Help
& EY= y
% Services (Local) (WE Drescription Skaktus Startup Type Logon =~
%FLEXnet Licensing Service This servic. .. Manual Local 5y
%Health Key and Certificate Managem,., Manages h... Manual Local 5y
%Help and Suppott Enables He... Manual Local 5y
%HTTP 5aL This servic... Manual Local 5y
%Human Interface Device Access Enables ge... Disabled Local S:J
%IMF\PI CD-Burning COM Service Manages C... Manual Local 5
%Indexing Service Indexes co... Manual Local 5y
InfoAgent Started Aukomatic Local 5y
%InfoDataHub Started Aukomatic Local 5y
%IHFDDB Started Automatic Local 5y
%InfoWeb Skarted Aukomatic Local 5y
%InstallDrwer Table Manager Provides s... Manual Local 5y
%ipod Service iPod hardw... Disabled Local 5y
%IPSEC Services Manages I...  Started Aukomatic Local 5y
%LiveShare PZP Server 3 Allows rem, . Disabled Local 5y
%Logical Disk Manager Detects an...  Starked Aukarnatic Local 5y
%Logical Disk Manager Administrative ...  Configures. .. Manual Local 5y -
h T
Extended )\ Standard

INFO Configuration files

Each INFO component has its own configuration file. If you want to change the
configuration setting, you need to open the configuration file listed below and modify

the default values.

INFO Web:
o C\INFO\web\conf\info.xml
INFO DataHub:
e C\INFO\datahub\confidatahub.xml
INFO Agent:
e C\INFO\agent\conf\agent.xml
e C\INFO\agent\conf\AgentList.xml
o C\INFO\agent\conf\agent_orbd.bat
e C\INFO\agent\conflagent_comd.bat

TOYSYS 9/12 Rev.09.001
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Configuring INFO email service

InfoWeb and InfoAgent send email notification to registered users. By default, the
email notification service is disabled. To enable the email service, you need to change
InfoWeb and InfoAgent configuration files and modify email related configuration

values according to your email service provider.

e INFO Web: C:\INFO\web\conf\info.xml

/= INFO - Windows Internet Explorer !En

@_\-\:} » [i&] hetpstflocahostfinfofeamman/EdiConfia jspreonfiotype=npts i v | &Y Certiicate Errar | | B | [ 42| X Iﬁsnngle R~

57 Favorites BEmro | 5 - B - [ o= - page - Safety - Tooks - @+ »

———
File: C:/INFO/web/ conf/info.oaml
Horme POA
My Account POATD 1 ‘
Log Out ORB Server Address [127.0.0.1 ‘

ORB Port [2500 |

User Settings EMAIL

o Emil Rotfication

Email From ‘\nfu@yuurdumam.:um ‘

Status Settings

InfalVeb Sattings SMTP Server ‘mfu.yourdamain.:om ‘

InfoDataHub Settings SMTP Port 25 |
ioBgent Seings TP Authentication

SMTP User [username |

SMTP Password ‘passwnrd ‘

Inventory Stock Report
LoG
Log Directory ‘C:/INFD{wablwebapps]infnllng ‘
G Log File ‘InfDWeb ‘
Customer

Mail Log File [InfoMail |

Equipment Tracking .
Error Log Enable L |
Inventory Item
v Debug Enable
S — Mail Log Enable

L FILEPATH

INFO Root [finfo ‘

<<< Example values that enable email notification >>>

EMAIL

Email Notification

Email From |suppor‘t@tovsvs.com |

SMTP Server |smtp.tcwsys. com |

SMTP Port [25 |

SMTP Authentication

SMTP User |useri23 |

SMTP Password |passwd1 |
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e INFO Agent: Email Setting - C:\INFO\agent\conflagent.xml

/= INFO - Windows Internet Explorer

@g} - |g, https:,l’;’l0ca\hostiinfoicommon,l’Edit(j @ Certificate Error @ 3| % IﬁGoogle R

i}Favorites @INFO | | & - E - [ @ - Page ~ Safety » Taools » @v ®

[~ |

[ MainMenu™ | pAge Settings

- P —»>»>£q€¢S— T .———A——o >o.AA
File: C:/INFO/agent/conf/agent.xxml

Home POA

My Account POAID [1 |

Log Out ORB Server Address [127.0.0.1 |

ORB Port [2500 |

User Settings GCENT

Table Settings AgentList XML File |C:fINFO!agent{cnnf!AgentL\s‘t.xm\ |
LOG

Status Settings
InfoWeb Settings Log File |C:;’INFO:’agentf|ug;’Agent |

Dt ot Agent Log Enable
bBConnection Log Enable

ok Log Enable

Debug Log Enable

InfoAgent Settings

Inventory Stock Report

EMAIL
Email From |infu@vuurdumain.cum |
Address SMTP Server |smtpservar.ynurdumain.com |
Customer SMTP Port [25 |
Equipment Tracking SMTP Authentication
Inventory ltem SMTP User [username |
Inventary Receiving SMTP Password |passwurd |

Invoice e |

TOYSYS INFO v2.3.0 © 2000-2009 All rights reserved.
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<<< Example values of email server setting >>>

EMAIL

Email From |suppurt@tuyws.c:um |

SMTP Server |smtp.taysys.cum |

SMTP Port (25 |

SMTP User |user123 |

SMTP Password |passwdl |

Email Enable - C:\INFO\agent\conf\AgentList.xml
<<< Default values >>>
<emailEnable>no</emailEnable>

<<< Example values that enable email notification >>>

<emailEnable>yes</emailEnable>
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Installing public SSL certification

For secure SSL connection to INFO, INFO uses private SSL certification by default. If you
want to use a public SSL Certification for your INFO server, you can buy it from SSL
certification provider and follow the instruction to install their SSL Cert. INFO stores SSL

Certification into info.keystore file in following location.

SSL Certification Store: C:\INFO\web\installpkg\info.keystore

Figure 3-3 INFO SSL Certification.

& SEE
@n v |é. localhost _‘J 033 Certificate Error | |F5 || #4|| X ﬁ e
i Pavoras @rmro | | T‘qﬁ -~ & 7 p=n » Page > Safety ~  Tools - E@-v >
Please Login J
\Y{S]
q@ VQ INFO
toon o [ R ||
Password

General | Details | Certification Path |

Le @x Certificate Information

Technical Suppert En This certificate has expired or is not yet valid.

TOYSYS INFO v2.3.0 © 2

Issued to:  info.toysys.com

Issued by: Go Daddy Secure Certification Autharity

valid from 6/7/2005 to &/7/2009

Install Cert\flcate”.‘ Issuer Statement |
€ Internet Yaov | ®a00% v
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